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Ky béi: Uy ban nhan dan huyén Dién Bién

UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM
HUYEN DIEN BIEN Poc 1ap - Tw do - Hanh phuc
S6: 469/BC-UBND Dién Bién, ngay 28 thang 9 niam 2023
BAO CAO

Két qua danh gia chat lwong phuc vu nguoi dan, doanh nghiép trong
thuc hién thi tuc hanh chinh, dich vu cong theo thoi gian thuc trén
moi trueong dién ti huyén Dién Bién thang 8 nam 2023

Can ctr Quyét dinh s6 459/QD-UBND, ngay 24/3/2023 cia UBND tinh
ban hanh Bo chi s6 danh gia chat luong phuc vu ngudi dan, doanh nghiép trong
thuc hi¢n thu tuc hanh chinh, dich vu cong theo thoi gian thyc trén moéi truong
dién tir tinh P1én Bién;

Trén co sé s6 liéu thong ké tir Hé théng quan tri cia Cong Dich vu cong
qudc gia, hé théng thong tin giai quyét TTHC cta tinh; UBND huyén Két qua
danh gia chét luong phuc vu nguodi dan, doanh nghiép trong thuc hién thu tuc
hanh chinh, dich vu cong theo thoi gian thyc trén moi truong dién tor huyén DPién
Bién thang 8 ndm 2023 nhu sau:

1. Két qua danh gia, xép loai

* Thuee hién cham diém ddanh gia 04/10 co quan, don vi, trong do:

- 01 don vi xép loai Xuat sac: Phong Vian hoa va Théng tin.

- 01 don vi xép loai Tot: Phong Tu phap.

- 02 don vi xép loai Trung binh: Phong Noi vy, Trung tdm Quan ly Dt
dai huyén.

* Thuc hién cham diém danh gid 21/21 UBND xd, trong do:

- 12 don vi xép loai Xuét sic: UBND cac xi: Sam Mumn, Pa Thom, Thanh
Chan, Noong Het, Nla Ngam, Phu Ludng, Thanh Xuong, Muong Nha, He
Muong, Pom Loét, Na Tong, Thanh Nua.

- 08 don vi xép loai Tot: UBND cac xd: Hua Thanh, Thanh Ludng,
Muong Lo6i, Na U, Thanh An, Thanh Yén, Thanh Hung, Muong Pon.

- 01 don vi xép loai Yéu: UBND Noong Luéng.
(Chi tiét tai Phu luc kém theo)
2. Danh gia chung
7 Nhin chung céc co quan, don vi, UBND cac xa thuoc huyén da quan tam

trién khai tbuc hién cac nhiém vu cong tac ki€ém soat TTHC, d6i mdéi viee thuc
hién co ché mot cua, m(f)j[ cta lién thong va thuc hi¢n TTHC trén moi truong
dién tir nham nang cao chat lugng phuc vu nguoi dan, doanh nghiép.

Yiéc cong khai TTHC trén Céng Thong tin dién tr cia huyén duoc thuc
hién day du.

Chéat lugng cung cap dich vu cong truc tuyén ngay cang dugc ning cao; ty
1€ cac chi s6 déu tang so vai thang 7/2023.



3. Ton tai, han ché

Ty ¢ hd so thanh toan truc tuyén con thdp, nhiéu co quan, don vi khong
phat sinh ho so: UBND cac xa: Noong Lu6ng, Hua Thanh, Muong Loi, Mudng
Pon, Na U.

Ty 1€ sé hoa ho so trong tiép nhan va giai quyét TTHC con thap: UBND
xa Noong Ludng.

4. Pé xuit, dé nghi

Pé nghi cac phong, ban, co quan, don vi, UBND cac xa thudc huyén tich
cuc quan tdm, chi dao trién khai cac nhiém vu cong tac kiém soat TTHC.

Kip thoi khéc phuc nhiing tdn tai, han ché da néu, nang cao chét lugng phuc
vu nguoi dan, doanh nghiép trong thyc hién TTHC, dich vu cong trén moi trudng
dién tur.

Trén day 1a Bao cdo két qua danh gia chat lugng phuc vu ngudi dan,
doanh nghiép trong thuc hién thu tuc hanh chinh, dich vu cong theo thoi gian
thuc trén mo1 truong dién tir thang 8 nam 2023 ctia UBND huyén Dién Bién./.

Noi nhén: ™. UY BAN NHAN DAN
- Van phong UBND tinh;

- Lanh dao UBND huy¢n;

- Céac phong, ban, co quan, don vi huyén;
- UBND céc xa thudc huyén;

- Luu: VT.

Bui Hai Binh



Phu luc )
H GIA, XEP LOAI CHAT LUQNG PHUC VU NGUOI DAN, DOANH NGHIEP TRONG GIAI QUYET

DVC THEO THOI GIAN THU'C HIEN TREN MOI TRUONG PIEN TU HUYEN PIEN BIEN
(Kém theo Bdo cdo sé: 469/BC-UBND ngay 28 thang 9 nam 2023 ciia UBND huyén Dién Bién)
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PIEM CAC CHI SO
Nhom cong khai, | Tién | Cungedp | ox s . o TONG | TONG ,
ST TEN BON VI minh bach d, | pvcrt |Sohéahoso | Mucdohailong | ppny | prgm | XEP
T : KQ DAT QuUY LOAI
Chi | Chi | Chi | giai | Chi | Chi | Chi | Chi | Chi | Chi | Chi | pUQC | POI
so1 | s02 s03 | quyet | so1l s02 | sol s02 | s01 | so2 | s03
5d) | (5d) | (10d) | (30d) | (10d) | (10d) | (5@) | (10d) | (5d) | (5a) | (5d)
I CAC CO QUAN CHUYEN MON THUQC HUYEN
1 Trung tam QLDD M- 248 | 61 | 095 | 214 | 776 | 333 | 333 | 333 | 56,03/85 | 6592 |
2 Phong Noi vu M ] s o2z | - | - | 222|333 | 333|333 | 46,84/70 | 6691 |
3 Phong Tu phap . |44 - 30 10 | 922 [ 173 | 10 | 333|333 | 333 | 75,35/85 | 88,65 Tét
4 | PhongVanhoavaThong | 4410 0 | 30 | 10| - | 5 | 10 |333|333|333| 694/75 | 9253 | Xuht sdc
I UBND CAC XA
1 | UBND xi Noong Luéng - | a41] - 0 0 0 0 0 |333/333[333| 144 16,94 Yéu
2 | UBND x4 Hua Thanh - | a41] - 30 | 10 | © 0 10 | 5 | 5 | 5 69,41 81,66 Tét
3 | UBND xi Muong Pon - | a41] - 30 | 10 | © 2 | 917 | 5 | 5 | 5 70,58 83,04 Tét
4 | UBND xi Thanh Hung - 441 - 30 10 | 21 [1,15| 10 5 5 5 72,66 85,48 Tot
5 | UBND xa Thanh Yén - |4 - 30 | 10 | 071 [346| 10 | 5 | 5 | 5 73,58 86,56 T6t
6 | UBND xa Thanh An - |4 - 30 |718 | 535 485|738 | 5 | 5 | 5 74,17 87,26 T6t
7 | UBND xi Muodng Léi - | a41] - 30 | 10 | © 5 10 | 5 | 5 | 5 74,41 87,54 Tét




PIEM CAC CHI SO
O na ™ | d | OwES® | sincandse | Micapnainong | pINE | IUNE
KQ DAT QUY LOAI
Chi | Chi | Chi | gidi | Chi | Chi | Chi | Chi | Chi | Chi | Chi | PUQC | DOI
s01 [ s02 | s0o3 |quyéet | sol | so2 | sol s02 | sol [ s02 | s03
d) | (5a) | 10a) | 30a) | (10d) | (10d) | (5d) | (10a) | (5d) | (5a) | (5d)
8 | UBND xdNa U - 44| - 30 | 00| o | 5| 10 |5 | 5|5 7441 | 8754 Tét
9 | UBND x4 Thanh Ludng - las | - 30 | 10 | 703 | 481 | 10 |333|333|333| 7624 | 89,69 Tét
10 | UBND xi Thanh Nua - 44| - 30 | 10 | 21 | 5 | 10 | 5 | 5 | 5 76,51 | 90,01 | Xuatsac
11 | UBND x4 Na Tong - las | - 30 [ 10| 10 | 0 |83 | 5 | 5|5 77,74 | 9146 |Xuatsac
12 | UBND xa Pom L6t - |441| - |2923| 10 | 59 [337| 10 | 5 | 5 | 5 7791 | 91,66 |Xuatsic
13 | UBND xi He Mudng - o441 - 30 | 10 | 5 4 | 10 | 5| 5|5 78,41 | 92,25 |Xuatsic
14 | UBND x3 Muong Nha _ |as| - 30 | 10 |58 | 5 | 10 | 5 | 5 | 5 80,24 | 94,40 | Xuatsic
15 | UBND x3 Thanh Xuong o |as| - 30 | 10 | 8 |437| 10 |458| 458|458 | 8052 | 9473 |Xuatsic
16 | UBND x4 Phu Ludng - 44| - 30 | 10 | 10 |3755| 75 | 5 | 5 | 5 80,66 | 94,89 | Xuatsic
17 | UBND xa N(ia Ngam - 44| - 30 | 10 | 661 |48 | 10 | 5 | 5 | 5 80,01 | 9519 | Xuatsic
18 | UBND xa Noong Het - 44| - 30 | 10 | 837 |446| 974 | 5 | 5 | 5 81,98 | 96,45 | Xuatsic
19 | UBND xd Thanh Chin - las| - | 30 | 10 83| 5 | 10 | 5| 5 | 5 | 8274 | o734 |\vatsic
20 | UBND xi Pa Thom - 441 - 30 | 10 846 | 5 | 10 | 5 | 5 | 5 | 8287 | 9749 |Xuatsac
21 | UBND xd Sam Mim -l ad1]| - 30 | 10 | 10 | 5 | 10 | 5 | 5 | 5 | 8441 | 9931 |Xuatsac
Luu y:

- Céc chi s6 danh gia boi ddu (-) 1a nhiém vu céc co quan, don vi, UBND céc xa khong phai thyc hién hodic chua dén thoi diém bao céo;
- Céac chir viet tat: XS - Xuat sac, TB - Trung binh./.
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